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'on 222 and 275(d) oithe Act., are C1lt1'emiythe subject oithc Cornmissiolts Noti<:e of

osed Rulcmaking ("NPRM") in Implementation ofthe TeIecommunica/ians Act of1996:

IlleeammunicarioTlS Carriers' Use ofCUSlO'l7rer Propnetary Network lrrjomu:zzion andOther

'Omet'Informanon, CC DocketNoo 96 - 1150 AI. paragraph 47 oithe NPRM, the

C mmission tentatively concludes that a CUStOmer's authorization given under Section 222(cXl)

d not extend to any records concerning the occurrence of calls received by alarm monitoring

SWBT intends to comply with Section 275 in all~ and ofCOUISe win abide by the

CpImmis°!i°IOn'S final rules implementing it. HOWeveT, the actual roles governing implemem:ation of

Sections should be fleshed out inDocket No. 96 - 115 after Commission deliberation on the

ents received. not in the conteXt of this proceeding in which but a few parties are involved.

any case, it preliminarily appears that the Commission's tentative conclusion referenced above

be fairly stated. If so, SWBT would concur that custOmer approval given under Section

C)(1) would not extend to data indicating the occurrence ofcalls received by aiarm

aitoring service providers, and that it could not use information concerning the coDteDt ofca1Is

rec=veld by such providers to market such services. Ofcourse, CPNI would include information

nd occurrence and content ofcalls, and a customer still may approve usage ofsuch

. nnation consistent with both Section 2T2(c)(1) and Section 275(d)(1). SWBTs CEI Plan

rovisioDS say no more. Thus, Alecs concerns are not well taken and no plan amcndm.e:Ot is

=essary.
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A. SWBT WILL WlTBDRAW THIS CEI PLAN IF THE BUREAU
DETEllMINES THAT SUCH A PLAN IS NOT REQUIRED BY
PBEVIOUS COMMISSION ORDERS

Ameritech implies that SWBT must be the provider ofthe alarm moDitoting service

~lD1Ulch as the Plan was filed.17 To the contrary, SWBT undcmands an approved CEI plan is

r uired prior to a BOe selling or otherwise tnaIbting an enhanced service. Itthe Bureau

.mOmes that there is no such requirement when the BOC is merely acting as a sales agent,

T asks for confirmation ofsuch a limitation and would thereafter withdraw this CEI plan.

v CONCLUSION . :

Having addressed the single issue raised in response to SWBTs proposed CEI Plan, the

should approve the Plan forthwith. Section 275 does not provide a. basis on which to

ect the CEIPlan. SWBT has demonstrated the CPE activities that it will contract for with

%7 Ameritech, pp. 2, 3.



met3, and the billing and collcc:tiOD, and sale:s agency activities that itwil pcdorm for lhe

p .der of the alarm monitoring service do not violate Section 275.

Respectfu1lysub~

SOUTHWESTERNBELL TELEPHONE
COMPANY

:yDCh
Durwar D. Dupre
Micbaci J. ZWnk
Darry{ W. Howard

Attorneys for
Southwestern Bell Te1~hone Company

ODe Bell Cemer7 Suite 3524
Sl Louis. Missouri 63101
(314) 23.5-2513

J: 7, 1996
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Mr. William F. Caton
Actina Secmary ~~MIS=-sslr:

Federal Communicarions Commission OFF:CE OF~~f
1919 M Street. N.W., Room m
Washington. D.C. 20554

Rc: ~~=~~ Plan fQr Secmity Senjq.

Dear Mr. Caton:

In aa:ordm:e with the Commission's rubr~ ex parte lX"""""'ions.
please be advised tb2% teday, Steven~ Micbael Zpewic, Ambmly Com'oy,

-Kevin Habcrberger and I~ Southwestem Ben Telephcme Company
(SWBT) met with Carol Mmey, Deputy Chiefmd Claudia~ Legal A.ssimm
to the Chic( PoRcy and Prognm Policy DMsion. Commen Cmiet Bureau., te
dDt"ss SWBTs pending Compar2biy Efficiem ImelCOWl=tion Pbm fOr S«:urity
Service..

Writt= ma=iaIs, which were used ciuring our di!cnsion.. are macbed to this
letter to be included in the official record.

Should you have my questions reprding tbis subject matter. please don't hesitlte
to contact me.

0:: Ms. Carol Maney
Ms. Oaudil Pabo



proposal OQntca~la:es ~~e followinq:

A) ~ yould =t1~.ake thr•• c!:'.rtin~ &"iTitias.
• Prov-:'de, i......3~a.ll and ui=-.:a.i!1 CO.:.s1:ellLer P=em.ises ~ipman'C

(CP!:) 9u:cha$eQ by ~e e-.:s~Qme~.

* ~vide oill~~ ana e=llec~~ons (~&C) .se-~ices t= ~.

ala-~ moni~ori~q sa-~iea ~rovider.

* Ac:= as a sale$ aqen-e for t.be a,1ar:n ~n.itori.."1q se.."'"'Vice
provider.

B) c=ers r .....in t:•• to saleco: t.he secuity senice
~~q".J:Le h••1: suit-ad to tAair needs.

* C?~ gnlv O~ CPt a;us ¥Qn~-;~i~g - ~ts pr=posal wOuld
allow c:"..5'l:cmers t.o purc:ase ala:cl llIonitcrinq eqaipm.ent:
:=0111. SWB~. CUS~012lers remain fr••, h.ov.~, ~ ~.

t.:J.a equipment: alsewner.. C'.lS~l:Imers who d1ccse to
purchase aquipman-c offe~ =y SWBT may, =U'C nee nC1:,
5Uba~ibe to ~he ala~ ~cnitori:q service vhich ~
would ofter as a sales aqen.t:. they remain. free ~Q

s~i.=. to any otiler alU":1 asoftieQrinq stt.:"ri.c:a, Qr t::
nCle subscribe to any ~oni~orinc; servic:a &~ all.

c, &1_= lAOllitClruc; serv1c:a c:ustc=ar ma.i.ntains a ~=
~CIa«:'-P~cl~ rel&-:ioAShip with. the ~tUJ.a'ta4 a1&J::ll.

lSi1:cruq serrie_ pntn4er.
.. SQP1;n,!P't;1 - -rhe C'.1StOmer ~ill enur in-eo a vri::ten

c:cneaC':: vith the a.Lu:m. ~ni-:orinq se.t'Vic::a ~ar,
4etailinq ~ obliqau.ons and liabilities ot: each parey.
'rhe cocttaet alene e=ntrcls the t:.erms, c=mditions and
price oe ~. al~ monitQrinq service rendered.

.. Billing - Two separa~a a.nc1 dis't:uC": cha.rc;es rill 1:.
prominently displayed on SW!TTs bill:
- Tha il.l&CL 1IlOni~Qrinq service provider f s sarvi=e na:me

will be clurly id.enti~iet1 alortq vitc:its uaccia.teci
eha.rqu.
A .~1:. c:!:w:1;e ccnsiseinc; at SWB'l" s asscciatad. CPE
~. will alsc &P'P..... , ;tlan applic:aJ:)la.

'ralapAoM s~c:a will nc~ ce dis=nnec:ted by any
c:ustc2Iler~s failure to pay for the mcnitori..nq servi~

and./or <:PI: ~u.

* eb,mos - ~. contract bee~.en the c:ustcmar mel the
proviclar of alan monit:Qrinq servie:- vUl COIl1:rCl/sat
the ch.a.rq_s the customer llqrees to pay for t:l1esa
ServiC8S.
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* ~S3j9m.r C;llateral. - All sales ar-.c ccer conu~s vi1:h
~~S~Qmers vill iden~i!y ~e a~a~ ~oni~or~~ service
prev:'der. All promc1:icnal and ooer L~or:1a.tiQnal

~atarial (e.g., sales brccnures) I y~ siqns, ~inCow

stickers and ~e i~ke will identify ~~e ala--: moni~inq
service provider.

.. ~S;Qmar 'tn~i!,,;,es - Itu;uir;'Els abou~ ~e ala....-:: 1II.oniUlrinq
sarv~ca (as opposed ~~ equipment or billing inquiries)
will be ref~ed ~o ~~e unattili&~ed ala--: monieQrinq
service provider. .

~) ~ will noe share in the revenues .ar:~ ~y ~he alar.:
o21~tor£:q service provi4er.
.. SWOT will cQllee~ C~S1:om.r ?a~entsr a~c will de4u~

(1) bill~nq and c~lle~iQr~ charges payable oy ~.
crovider, and

(2} ·sales commissions 9_yaDle by ~. provider. SWBT vi~l
~e=it ~e net ~alance ~o ~~e provider.

E} If vill nc~ altar or exart =on~ol O~er the ~~oaer-

rcvi4er relationship:
• Chanqes t:.Q ot' -eerminati,on of t..'1e SwaT/alL~ :cn11:orinq

service provider sales relationship will not a!!ect the
cuseomerls con~ac~ .i~ ehe mcni~orinq enti~ or the
r.la~ionshi? between ~. ~JO.

.. SWBT does not have tile riqa': to exercise any ==t:=ol over
the customer aCCQunts for ~e duration of ~. alarm
monitoring prohibition.

)I) If "ill CC21~ilra. ~o coaply "i'th u,-'_11 =~-.za.U O~

equ~at~cDS dasiq.nad ~o e~. & 1•••1 playi:q fia14 to: all,
ncluf1aq;
* Comparably Efficient !nterc:~nne<:tion (aI) requirUla!1ts
* Open Net"..ork Arcniteeture (ONA} ?lan requirements
• Cost Allcc:ation Manual (CAM) qui~elin_

* CUstomer Proprieeary Network Information (CPNI)
restrictions

* Billinc;/CcllectieM Generic ConuaC1: p:-ovisicns

Gl =aplain~ proc:... is in place to ensure recourse in mat-:an
f ciispU1:e.

K) f em:: PlU is DO~ reqa.irtlC! far sales aqe21C:Y reJ.&tiollShips
socia'ted ...i-th eDbilzlC:C service., S1I1rr rill wi1:h4:aw

acuity 8yS-u. en Plu filinq.

Paqe 2



!:!. rot'! DOPOIIP .ac:::ZIn=, , P'c;x,pnDlG r:s I,PtI::Q IQHJ 'S .1
aUIS AciD: rOB )'1 'tlDn,!!.:4\nD A~B! SOlII'l'9Im Imra$;J
uovrnp, og 101 s:;;mur:vr:; BaINg DGJGJP' PI :n nonSIQII
gr ltT'NQS !'!OI:txo1nrq SD";:S mmn Ant.!WLI LJDL
U;:C;IDM

A) ere is no S=.tant1~1 dispute e.ha't S'Q1! ::ay P~O::L D.On-
ales aqency rel_~~ a~i~iti.s in suppo~~ ot alar.a
Qni~crinq services.
• ~.q'I' may lawfUlly provide b i ! , ~!'IS ansi c;oll'S;i=n CBGe)

s__-vic•• to al&r.: ~onitorinq service prQViders. The Alar:
!ndu~~l Cammunicaeions cQmmittae (AICC) has no cbje~ion

~o SW!T beinq compensa~ed ~or i~s gillinq and collec;ion
servi~.s. Alec Co=mencs, p. 1J, n. 17. SW!T ~~ently

provides =&c services rela~ed to alarm monitorinq s __~ice
providers' charqes.

~ SWBT:ay lawfUlly provide ~ to ~~~~S of alar:
:l1onitor:..nq service prov'iciers. A!CC aqrees ~a:t SWBT may
~provid. sale5 1 installation and ~intenance of a~
1IlCnitori."tt; CP!." AIC:C C:mment:s, p • :3, n. 6 • Aaeri~ach
acknowleaq•• ti1a.t SWBT iiould sell, install and servic:a
CPt, and aoes not ogje~ to it. Ameritach, p.~.

* Nei~er the 9rovidinq of these SiC service. n.cr this. CPZ
CQnsti~~8S b_inq enqaCJed in "Cha provision of ala::
mgni~QrL~q sarvicas.

B) tinq as a salas a~~~ tQr ODe who provide. a se:Ti~. 40e.
1: lZIean that 'the _qat is eD4&qect in tlle provision ot 'tb.e

ice.
ell hl., NUS': CP! vendors we act 4S sales ac;eJ'lt.s
vithin t;.he various sacs' CP! Salas Aqency Plan prcqrams
~o nQ~ enqaqe in the provision of n.~ork sarviees as a
result. Rather, these aqen1:.S sell tttalephcne <:CJIP&nY­
provided- in~a~. n.~ork services. sale, lqan~

Qrd,rl 98 Fee 2~ 943 {19a4}, para. 23. AleC's a~~empt to
distinguish tnis Order as autnorizinq i~ema the 80Cs
already tlAd been allowef1 to provide is unavail.i.nq. Alec,
June 20, 1995 AX partl, at p. 7. .
• Firs1:, AlCC's cl&1m tb.ae SWBT is attemptinq to do

indirectly what it is prohibitec:l from. doinq direC'l:ly
only :=.q. the quest:.ion ot wtlet.her SOT t S Sales Aqfm.CY
arranq_ent is tantamount eQ IIprovision."

* Uctmd, the $al•• ),q.ncy Q.,..de:r::: allowed BOCs' a::ilia:tas
to c1Q what the BOes C0'11d nQ.t. til....1v.. do - urk8't
CP!/enhanced services joinely with netvork servieas.
AICC is Vl:'onq in ~la.iminq t:..~a:t -ene aocs were allowed. to
provide both, tor under Cgmpu%.r II the &OCs could not
provide CPE/enh~nced services themselves.

Paq. 3



~e sa'" agenev Qr:er did ~ot refuse e= a~thcri:.
commission sales of i~~a~s~a~. services. I~ &u~ri%ad

some SUd1 sales, and ind.icat:ed that the reco:n1 Defere it
was L~uf:icient to allow ~~e Commission to consider the
:ami!~eatiQns of au~~ori%i~q o~ers. SI1" Agcncy order,
para. 19; BecQn3idera~iQn Qr~e:. FCC 85-582, para. 33.

• c.l1~lar Ag.uts; Cellular carriers routinely use
au~~crizeC use sales aq.n~s ~o sell ~~eir

telecommunica~ion.s s.rvioes. In such instanc:es, CQU%'Ui
r:qa:~ ~~e call~lar car=ier, not: ies au~orized aqen~, as
~. "provider" of callula.r service. SWBT comments, p.9,
41.1'"

* C=Jlc;lusio!!;
As in the case of a:: Sales Agency Plan. aq.nts and.
cellular aqen~s, none of whom a:~ enqaqed L~ the
~rovisiQn of telecommunications services, SWBT's role asa salas aqen~ for a.n alar: ~QnitorL~q service provider
does noe eQn$~itu~. it:s be1nq enqaqed in en. prOVision o~

.la..~ :zloni':.orinq services. SWBT I S a(jcU~ionill aeti.vit:1es
ot prQvi~inq a.c s.rvi~.s ~o a provi4ar ana of provi4iDq
ep! to ~us':omers, who remai:1 free 1:.0 cncose frODl a v:L4e
variety 0: PrQvic1ers I are likewise laW"!ul and 40 no1:
implicate Section 27S(a){1).

In:. AXC;::C' S CLJ"XlI Tn: m 'noV DC P'"IY1'JI 'ift'N an' s
WU'1I JS Iom.P nm.UJ 'Ja10B 27' xS tamlmm

* SWB'!' has only askea the Bureau to approve ~'s CSI
Plan.

* The auraau I s approval of SWB'l" S CE! Plan would be
consistent with its aeeion in the a.l1 At1'n'tis en
Q~d.~, in vaieh t:he Commission also rejected &
cammentor's claim that CEI ap~roval would authorize
various vi=lations ot t,he 'ralecOlllDlUnications Act. As in
~t mattar, -Ct]his proca.ciinq is limit:ad. 'to 4.~inq
whether (~.l CEI plan complies with the Cammi s s1oa's
cQ1!IPUter !Tl requirements." 3_ 1 1 At;lltlt is en Order.
para. 47.
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CERTIFICATE OF SERVICE

I, Katie Turner, hereby certify that the foregoing Comments of SBC Communications Inc.,
CC Docket No. 96-152, have been served this 4th day of September 1996 to the Parties of
Record.

~~~1l~4-
Katl Turner

September 4, 1996
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